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1 ITMS2 JRE Compatibility

It is recommended to download and use the latest JRE version 8u121 which will have the
most recent security updates from the software vendor. But, ITMS application will be
supported on JRE versions starting from 7u80 till the most recent version 8u121. So, if
you have a higher JRE version which is on or above JRE 7u80 already installed on your
machine, you don’t have to download the latest JRE version.

Note: iTIMS is not supported in JRE versions higher than 8u121. Please disable automatic
java updates on your machine (please refer to the doc linked below). Also, please
contact your local I.T department first before making any changes to your computer.
Also, the steps listed in this guide is only for Internet Explorer browser

(versions 8 to 11)

http://itims2.scgts.com/Files/Disable Java out of date Popup.docx

To check the version of the JRE installed on your machine, please follow the below steps

a. Click the Start menu and proceed to the Control Panel.

(Z Microsoft Exces 2010
W Microsoft Word 2010

@ Snagit 10 LIRS

Pictures

Caleulstor

Music
Sticky Notes

Adobe Reader X1

@ Lync 2013
.ﬂ MNotepad

% Remote Desktop Connection
[ﬁ Snagit 10 Editor

@ Microsoft Visio 2010

@ Microsoft Publisher 2010

Command Prompt

p_;l Microsaft PowerPoint 2010

Computer

Devices and Printers

Default Programs

Help and Support

‘.g', Configure Java

»  All Programs

[[5e0rch prograrms and fites

b. Click on Programs
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Back up your computer
Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Sound

View devices and printers

Add a device

Connect to a projector

Adjust commonly used mobility settings

Programs
Uninstall a program
Get programs

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods

( N Ease of Access
\ Let Windows suggest settings
Optimize visual display

=l
(X:) —[ﬁ » Control Panel » - 1 +y I | |Sesr:h Control Panel Fe] |
Adjust your computer's settings View by: Category
@  System and Security 1; User Accounts
Review your computer's status g Charige sccouit type

c. ClickonlJava

- |i,| | Search Canrfroffianﬁ

v@ 3 CnntrTF‘anel » Programs »

Programs and Features
Uninstall a program

Control Panel Home m
User Accounts
-,n-_E.

Desktop Gadgets

Appearance and Add gadgets to the desktop

Personalization
Clock, Language, and Region

Ease of Access Java (32-bit)

((J
=

G' Tum Windows features on or off

Make a file type always open in a specific program

View installed updates
How to install a program

Systern and Security % _
Run programs made for previous versions of Windows
Network and Internet
et e Default Programs
Change default settings for media or devices
» Programs

Set your default programs

Get more gadgets online | Uninstall 2 gadget

Restore desktop gadgets installed with Windows

d. Click onJava tab

Confidential

9/4/2015



JRE 8 Implementation Guide

Java Control Panel

| General | Update | Java | Security | Advanced

View and manage Java Runtime versions and settings for Java applications and applets.

e. Click on View button and you will see the version as highlighted below

| £ Java Runtime Environment Settings =

i| System

Fla...  Product @ Location Fath Runtime Parameters  Enabled  Archite...

1.8 180 121 |htn:|:,.";"java.... E:‘Program | | |x86
ls

Find Add Femaove

" cance
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2 Oracle Financials Compatibility

If you use Oracle Financials, please install a JRE version which is on or above JRE
7u80 that is compatible with Oracle Financials.

3 Download JRE 8

Please use the below link to download the latest JRE version 8u121. Do not copy-and-

paste the link; you must type it into your browser’s address bar.

http://itims2.scgts.com/Files/jre-8u121-windows-i586.zip
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4 Install JRE 8

After the JRE 8 download is complete, proceed to install the download.

“

Java Setup - Welcome g

Welcome to Java

Java provides safe and secure access to the world of amazing Java content.
From business solutions to helpful utilities and entertainment, Java makes your
internet experience come to life.

Note: No personal information is gathered as part of our install process.
Click here for more information on what we do collect.

Click Install to accept the license agreement and install Java now.

("I Change destination folder [ cancel | [ mnstail> ]

After the installation is complete, proceed to next step.

\

'S . .
Java Setup - Progress @lﬂ[ﬁ

Status: Installing Java

3 Billion Devices Run Java

ORACLE

If user is prompted with the message below, click Uninstall.
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Java Setup - Uninstall out-of-date versions . =101 x|

= Java

ORACLE

& Out-of-Date Java versions Detected

Your machine is at risk for serious security vulnerabilities. It is highly
recommended that you promptly uninstall out-of-date versions.
See List of the Java Versions

Click "Uninstall” to remove out-of-date versions now.

Warning: Uninstalling out-of-date versions of Java may cause some older
Java applications to no longer run. More information

Remind Me Later | [ Uninstall >

After the process is complete, proceed to the next step

Java Setup - Progress ||

Status: Uninstalling Java(TM) 6 Update 17 (1 of 1 Java Versions)

5 Configure JRE 8

Confidential 9/4/2015



JRE 8 Implementation Guide

Now, click the Start menu and proceed to the Control Panel.

X_'?l Microsoft Excel 2010
W Microsoft Word 2010

E Snagit 10

Calculator

Sticky Notes

H Adobe Reader XI

@ Lyne 2013
.}] MNotepad

% Remote Desktop Connection »

[ﬁ Snagit 10 Editar

V.ﬂ Microsoft Visio 2010
P_?l Microsoft Publisher 2010 »

Command Prompt

E‘ Microsoft PowerPoint 2010 »

» Al Programs

|3
»

[ Lai Bobby
Documents
Pictures
Music

Computer

Devices and Printers

Default Programs

Help and Support

2| JEz

Click on Programs

-

UC) @ 3 antrol Panel »

- ] &,J I|Secrcr' Centrol Panel

»|

Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks

Choose homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device

Connecttoa pmjgctnr

Adjust commonly used mobility settings

Programs
Uninstall a program
Get programs

View by: Category ~

User Accounts
B Change account type

Appearance and Personalization

Change the theme
Change desktep background
Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods

Ease of Access
Let Windows suggest settings
Optimize visual display

X

Click on Java
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@Ov@ » Control Panel » Programs »

o L-ﬁ! || Search f_fom‘wi Panel

Control Panel Home =

=t Programs and Features
il

System and Security :
Run programs made for previous versions of Windows How to install a program
Network and Internet
Hardware and Sound @ Default Programs
Change default settings for media or devices
® Programs Make a file type always open in 2 specific program Set your default programs
User Accounts
Desktop Gadgets
:ppeara;lce_and —L Add gadgets to the desktop | Get more gadgets online | Uninstall a gadget
Eopsabon Restore desktop gadgets installed with Windows
Clock, Language, and Region
Ease of Access é ,| Java (32-bit)

Uninstall 2 program | & Turn Windows features on oroff | View installed updates

%

J

Go to the Update table and uncheck “Check for Updates Automatically”

4|

Java Control Panel - 0]

| General | Update | Java | Seaurity | Advanced|

2

The Java Update mechanism ensures you have the most updated version of the Java
platform. The options below let you control how updates are obtained and applied.

Notify Me: |Before downloading v
D Check for Updates Automatically Advanced...
Click the "Update Now" button below to check for updates. An icon will appear in the

system tray if an update is available. Move the cursor over the icon to see the status of
the update.

Update Now |

Lok || cancel || apply

Go to the Security tab; ensure the “Enable Java content in the browser” box is checked.
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-

-
|£| Java Control Panel

[¥] Enable Java content in the browser

Security level for applications not on the Exception Site list

(©) Very High

Only Java applications identified by a certificate from a trusted authority are allowed to run,
and only if the certificate can be verified as not revoked.

@ High
Java applications identified by a certificate from a trusted authority are allowed to run, even if
the revocation status of the certificate cannot be verified.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

-

[  Edtstelst.. |

-

Restore Security Prompts | | Manage Certificates... |

[ o ][ cancel ]| Acply

Staying in the Security tab, click on the Edit Site List button.
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(@ -
| £ Java Control Panel L=l

General | Update | Java || Security’| Advanced

Enable Java content in the browser

Security level for applications not on the Exception Site list

() Very High

Only Java applications identified by a certificate from a trusted authority are allowed to run,
and only if the certificate can be verified as not revoked.

@ High
Java applications identified by a certificate from a trusted authority are allowed to run, even if
the revocation status of the certificate cannot be verified.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.
[ Edtsteust.. |
Restore Seaurity Prompts | | Manage Certificates... |
[ ][ cancel ]| aooly
" 7

Exception Site List will be displayed.

r ™
| £ Exception Site List u
Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

Click Add to add an item to this list.

“llg FILE and HTTP protocols are considered a security risk.
We recommend using HTTPS sites where available.

L A

Click Add.
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| %| Exception Site List E
Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

Location

n}wttpsz,';-,-\- ww.example.com]dir] or https:]/Jwww.example.com/app.html

[ Add ][ Remove ]

“la FILE and HTTP protocols are considered a security risk.
We recommend using HTTPS sites where available.

o ] [ concel ]

Add each of the URLs listed below. Click OK after adding all the entries.

https://itims2.scgts.com
https://appitimsprd.scgts.com (For access to iTIMS2 Prod)
https://appitimstst.scgts.com (Foraccess to iTIMS2 Test)
https://appitimsdev.scgts.com (For access to iTIMS2 Dev)

User will be prompted with the message below after each HTTP entry. Click Continue.

r B
Security Warning - HTTP Location M

Including an HTTP Location on the Exception Site Listis ,-"V\
considered a security risk 0N

Location: http://tims2tst.scgts.com

Locations that use HTTP are a security risk and may compromise the personal information on your
computer. We recommend indluding only HTTPS sites on the Exception Site List.

Click Continue to accept this location or Cancel to abort this change.

| Continue ]E Cancel |
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-
|£) Exception Site List g

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

Location
‘S http://appitims.scgts.com
i ttp://itims 2.scgts.com
“ls http://ssoprd.scgts.com
‘4 http://tims2rsa.scgts.com

Add Remove
“llg FILE and HTTP protocols are considered a security risk.
We recommend using HTTPS sites where available.

| ok | [ cancel
- J
Now, go to the Java tab.
( h'
|£:| Java Control Panel =

| General | Update | Java | Security | Advanced

View and manage Java Runtime versions and settings for Java applications and applets.

" A

Click the View button. (Ensure the Enabled box is checked)
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|£:-J Java Runtime Envircnment Settings

System

Fla... Product Location Fath

Runtime Parameters

Enabled

|

Archite. .
|86

1.8 1.8.0_121 |htn:|:fﬁa1.ra.... E:‘IPrugram |
Ly

Find

Add

| Remove

Ok

|| Cancel

Go to the Advanced tab.

. —
%) Java Control Panel [ESHEEC)

| General | Update | Java | security || Advanced

+-[] Enable tracing
[T] Enable logging
“~[I"] Show applet lifecyde exceptions
Java console
@ Show console
() Hide console
) Do not start console
Default Java for browsers
i Microsoft Internet Explarer
Mozilla family
Shortcut Creation
() Always allow
) Always allow if hinted
() Prompt user
@ Prompt user if hinted
w7 Never allow
INLP File/MIME Association
[0 Always allow
(@) Prompt user
™) Never allow
Application Installation
1@ Instal if hinted
(%) Instal if shortcut created
b+(7) Install if hinted and shorteut
(©) Never install
Secure Execution Environment

>

Debugging food

) o

\

/

Scroll down and find “Mixed code (sandboxed vs. trusted) security verification”
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\

-
|£] Java Control Panel

.
(RS

General | Update [ Java [ Security | Advanced |

) Never install
Secure Execution Environment
- [¥] Allow user to grant permissions to signed content
-] Show sandbox warning banner
: Allow user to accept INLP security requests
[¥] Don't prompt for dient certificate selection when no certificates or only one exists
- [J] Warn if site certificate does not match hostname
[T] Show site certificate from server even ifit is valid
Mixed code (sandboxed vs. trusted) security verification
i © Enable - ning if needed
) Enable - hide warning and run with protections
+£) Enable - hide warning and don't run untrusted code
() Disable verification (not recommended)
Perform signed code certificate revocation checks on
+() Publisher's certificate only
© Al certificates in the chain of trust
“(") Do not check (not recommended)
Check for signed code certificate revocation using
+(7) Certificate Revocation Lists (CRLs)
| Online Certificate Status Protocol (OCSP)
@) Both CRLs and OCSP
Perform TLS certificate revocation checks on
() Server certificate only
Al certificates in the chain of trust
~~{_) Do not check (not recommended)
Check for TLS certificate revocation using
() Certificate Revocation Lists (CRLs)

m

-

Lok J[ concel J[ semty |

J

Select “Enable — hide warning and run with protections”. Click OK when done.

-
| £ Java Control Panel

| General [ update [ 3ava | Sequrity | Advanced |

) Never install
Secure Execution Environment
i--[¥] Allow user to grant permissions to signed content
[¥] Show sandbox warning banner
i [¥] Allow user to accept INLP security requests
[¥] Don't prompt for dient certificate selection when no certificates or only one exists
i [¥] Wamn if site certificate does not match hostname
--[’] Show site certificate from server even if it is valid
Mixed code (sandboxed vs. trusted) security verification
(") Enable - show warning if needed
@) Enable - hide warning and run with protections
1) Enable - hide warning and don't run untrusted code
') Disable verification (not recommended)
Perform signed code certificate revocation checks on
w7 Publisher's certificate only
: All certificates in the chain of trust
+(2) Do not check (not recommended)
Check for signed code certificate revocation using
() Certificate Revocation Lists (CRLS)
Online Certificate Status Protocol (OCSP)
@) Both CRLs and OCSP
Perform TLS certificate revocation checks on
i-+(7) Server certificate only
@ All certificates in the chain of trust
) Do not check (not recommended)
Check for TLS certificate revocation using
L) Certificate Revocation Lists (CRLSs)

m

o] o] [ o
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6 Restart computer

Once the configuration is complete, restart your machine. You may not be able to access
iTIMS without restarting.

7 Verify JRE install

Please login to the ITIMS2 site that is available via OKTA

When the page is loaded, the below prompt will appear; Please check the box
highlighted below and then press “Run”.

Security Warning g

Do you want to run this application?

' Publisher: UNKNOWN
/
- Location: http://timstst.scgts.com

Running this application may be a security risk

Risk: This application will run with unrestricted access which may put your computer and
personal information at risk, The information provided is unreliable or unknown so it
is recommended not to run this application unless you are familiar with its source

More Information
Select the box below, then click Run to start the application
[V]1 accept the risk and want to run this application | Run | [ Cancel

If you see the below screen, the JRE version in your system is configured appropriately
and you can now login to ITIMS application.

Note: If you don’t see the below screen, please verify if you have followed the steps 1 to
4 listed above as requested; For further assistance, please contact the appropriate
person in the support group to resolve the issue.
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"gj'a Welcome to Oracle Application Server Forms Services

Installed successfully!

Oracle Application Server

Forms Services
Oracle Application Server 10g

Forms Services version 10.1.2.30 l 0K |

ORACLE

J

8 Configure WebUtil Setup

The ITIMS application uses the WEBUTIL function to upload documents. In order for the
WEBUTIL function to work, the following files should be copied to the folder
“C:\Program Files\Java\jre1.8.0_121\bin” for JRE version 8ul21. If you have a different
JRE version, please copy the files to the appropriate JRE “bin” folder.

%, d2kwut60.dll
|%) jacob.dll
(%] INIsharedstubs.dll

__| webutil.properties

Note: You need to have full permission to the folder “C:\Program Files

(x86)\Java\jre1.8.0 121” and its contents to copy the files and for WebUtil to work properly.
If you do not have the permission, please contact your System Administrator.

The folder listed above is for Windows 7 and higher; for older version of Windows (XP,
Vista) it will be “C:\Program Files\Java\jre1.8.0 121"

You can download a Zip file containing the files via the ITMS2 Homepage:

http://itims2.scgts.com/Files/WebUtilFiles.zip
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After the files are copied, please restart your machine. Now you should be able to upload
documents into ITIMS.

9 Connectto iTIMS2

Please login to iTIMS2 to ensure all applications are working properly.

Main  Exit ‘Window

ORACLE
"7 Form: Ttims2menu_5s0.fmb 1.14 (rev 1) 20-MAR-2014
= Loggedin as: [BLAIFPL
i8S  SC Global Tubular Solutions
PRODUCTION
ITIMS2 Menu
EL\ZIE (JPurchase IFavorites
& (D Inventory
D Sales
| Utilities
(JReference
(1 Analysis
|_JReporting
ﬁ (I Documentation
’;‘\: (156 Issues Log E
i
a %
Search
[ &
Powered by ISG
Record: 1/1 [ =] | | <0sC= J

When user accesses iTIMS2, the security prompt listed below will appear. Please follow
the instructions provided above each prompts.
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The below prompt will appear for the very first time when you login into ITIMS
application. Click “l accept the risk and want to run this application” and press Run. This

prompt can be suppressed after you reboot your machine. Please see the details in the
next prompt below.

4 h'
Security Waming E

Do you want to run this application?

/ ' Publisher: Orade Corporation

> Location: htip://appitims.scgts.com

Running this application may be a security risk

Risle  This application will run with unrestricted access which may put your computer and personal
information at risk. The information provided is unreliable or unknown so it is recommended not to
run this application unless you are familiar with its source
The certificate used to identify this application has expired.
More Information

Select the box below, then click Run to start the application

(/|1 accept the risk and want to run this application. [ Run ][ Cancel ]

After you reboot your machine, the below prompt will appear. Please click “l accept the
risk......” checkbox and press “Show Options” drop down.

Security Warning B X]

Do you want to run this application?

' : Publisher: Oracle Corporation
- Location: http://appitims.scgts.com
Running this application may be a security risk
Risk: This application will run with unrestricted access which may put your computer and personal
information at risk. The information provided is unreliable or unknown so it is recommended not to

run this application unless you are Familiar with its source

The certificate used to identify this application has expired.
More Information

Select the box below, then click Run to start the application
[v [ accept the risk and want to run this application.; Run I Cancel I
&2 show Options

After you press “Show Option, please check “Do not show this again....” check box and

press Run. This will suppress this particular security warning next time when you login
into ITIMS application.
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Security Warning 1 x|

Do you want to run this application?

/ ' E Publisher: Oracle Corporation
(e Location: http://appitims.scgts.com
Running this application may be a security risk
Risk: This application will run with unrestricted access which may put your computer and personal
information at risk. The information provided is unreliable or unknown so it is recommended not to
run this application unless you are Familiar with its source

The certificate used to identify this application has expired.
More Information

Select the box below, then click Run to start the application

[V 1 accept the risk and want to run this application. Run I Cancel
& Hide Options

|+ Do not show this again For apps from the publisher and location above

The below prompt will appear when you try to access the ITIMS File Upload screens (or)
the Summary screen that displays Graph. Please click the Run button to continue. This
will appear the very first time you access the screen. As long as you don’t reboot your

machine, the prompt will not appear again. But after reboot the prompt will appear for
the very first time.

Security Warning

Xl
Do you want to run this application?

' An unsigned application from the location below is requesting permission to
/ : run.
e

Location: http://appitims.scgts.com

More Information

Click Cancel to stop this app or Run to allow it ta continue.
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